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DETAILED ACTION 

1 . This Office Action is in response to the patent application number 09/927,947 
filed on August 10, 2001. 

Status of the claims 

2. The pending claims 1-27 are examined hereby as follows: 

Drawings 

3. Figures 1 , 1 A and 2 should be designated by a legend such as -Prior Art-- 
because only that which is old is illustrated. See MPEP § 608.02(g). A proposed 
drawing correction or corrected drawings are required in reply to the Office action to 
avoid abandonment of the application. The objection to the drawings will not be held in 
abeyance. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-11. 14-17. 20, and 22-27 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Becker et al (US Pub No 2002/0130904). 
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The invention is related to a system and method of displaying multiple pending 
notifications in a single window. Likewise, Becker et al ("Becker") is also related to a 
method, apparatus and computer readable medium for multiple messaging session 
management with a graphical user interface; and subsequently, Becker discloses the 
claimed invention as follows. 
With regard to claim 1 : 

Becker discloses a method of displaying a plurality of concurrent IM sessions 
(e.g., Figs. 1, and 3-8). 

As illustrated, for example, in the graphical user interface of Fig. 1, Becker 
discloses a variable number of session tabs (plurality of IM sessions) 1 10, 1 1 1 , 1 12, 
113, 114 (see also [0038]). 

As illustrated, for example, in the graphical user interface of Fig. 1 , Becker 
discloses displaying a session between session tab 110, that is, ANNE which is also a 
first one of the plurality of IM sessions in a message history panel 120 (IM session 
window) (see also [0039-0040]). 

As illustrated, for example, in the graphical user interface of Fig. 1 , Becker 
discloses representing each one of the plurality of IM sessions, that is, 1 10, 1 1 1, 1 12, 
1 13 andl 14 with ANNE, BOB, CARL DEB and GAIL respectively, wherein, each 
session tabs has a unique identifier for one messaging session and is marked with the 
name of the messaging session (see also [0040]). 
With regard to claim 2: 
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As illustrated, for example, in the graphical user interface of Fig. 1 , Becker 
discloses that the user selects one of the individual, such as ANNE, from a number of 
messaging sessions (110-114) to initiate an instant messaging session. Furthermore, 
again, as illustrated in Fig. 1, Becker discloses a plurality of IM sessions, that is, 
conversations or sessions between "YOU SAY" (or Zak) and ANNE (see also [0041]). 
With regard to claim 3: 

As illustrated, for example, in the graphical user interface of Fig. 1 , Becker further 
discloses representing each one the non-engaged messaging sessions 111-114 (non- 
displayed ones) of the plurality of IM sessions as a corresponding one of the plurality 
indicators (BOB, CARL, DEB and GAIL) in the graphical user interface window or IM 
session window (see also [0041]). 
With regard to claim 4: 

As illustrated, for example, in the graphical user interface of Fig. 1, Becker further 
discloses a received message identified by the sender identifier (second symbol). For 
example as shown in a message history panel 120, ANNE, is a unique identifier 
thereby indicating her message is received by the message history panel 120 (see also 
[0054]). 

With regard to claim 5: 

As illustrated, for example, in the graphical user interface of Fig. 1, Becker further 
discloses a sent message identified by the sender identifier (third symbol). For example 
as shown in a message history panel 120, YOU SAY (or Zak), is a unique identifier, 
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thereby indicating his/her outgoing message or sent message to ANNE as shown in 
the message history panel 120 (see also [0054]). 
With regard to claim 6: 

As illustrated, for example, in the graphical user interface of Fig. 1 , Becker further 
discloses that Zak is receiving a first message from the selected identifier or session 
tab, i.e., ANNE as indicated in the message history panel 120 (see also [0053-0054]). 
With regard to claim 7: 

As illustrated, for example, in the graphical user interface of Fig. 1 , Becker further 
discloses a conversation between YOU SAY (or Zak) and ANNE, wherein the first 
identifier (first symbol) is the sender, represented by YOU SAY, indicates a beginning 
of the first message. 
With regard to claim 8: 

As illustrated, for example, in the graphical user interface of Fig. 3, Becker further 
discloses receiving another message (second message) by selecting identifier, DEB 
113; wherein the received message is shown in the history message panel 120 (see 
also [0063]). 
With regard to claim 9: 

As illustrated, for example, in the graphical user interface of Fig. 3, Becker further 
discloses displaying another message (second message) by selecting identifier, DEB 
113, wherein DEB is one of the plurality of IM sessions that was not-engaged (not 
displayed) in conversation (see also [0063]). 
With regard to claim 10: 



/ 
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As illustrated, for example, in the graphical user interface of Figs, 1 or 3, Becker 
further discloses representing the first one of the plurality of IM sessions (110 through 
1 14) with a corresponding one of the plurality indicators (ANNE through GAIL) in the 
graphical user interface (IM session window) (see also [0063]). 
With regard to claim 1 1 : 

As illustrated, for example, in the graphical user interface of Fig. 1, Becker further 
discloses representing the first one, which is, ANNE 1 10, of the plurality of IM sessions 
(1 10 through 114) as a corresponding one of the plurality indicators (ANNE through 
GAIL) in the graphical user interface window (IM session window). 
With regard to claim 14: 

As illustrated, for example, in the graphical user interface of Fig. 3, Becker further 
discloses displaying another message (second message) by selecting the identifier, 
DEB 113 that corresponds to the second one of the plurality of IM sessions (sessions 
1 10 through 1 14) (see also [0063]). 
With regard to claim 15: 

Becker discloses filtering, sorting, that is ranking (or prioritizing) each one of the 
pluralities of session pals or indicators, such as ANNE through GAIL according to the 
user specified criteria or field (see [0044]). 
With regard to claim 16: 

Becker further discloses that the sorting or ranking (prioritizing) each one of the 
plurality of indicators (e.g., ANNE through GAIL) includes prioritizing each one of the 
plurality of indicators (ANNE through GAIL) in order of activity (e.g. online and/or 
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offline) of the IM session that corresponds to each one of the plurality of session tab 
indicators. For example, the pals, ANNE through GAIL can be sorted according to user 
specified activities, such as pal's online and/or offline status, pal's location, pal's device 
presence, pal's availability and so forth (see [0044]). 
With regard to claim 17: 

Becker also discloses that the activity of the IM session includes at least one of a 
group, such as ANNE consisting of receiving a message from Zak in the IM session 
(Fig. 3); ANNE is also sending a message to Zak in the IM session (Fig. 3); and the 
conversation between ANNE and Zak is shown displayed in the IM session (Fig. 3). 
With regard to claim 20: 

Becker also discloses receiving one or more messages in a selected one of the 
plurality of IM sessions ([0041]). Becker also discloses indicating (via visual means, 
e.g., icon, color, or any coding scheme) the one or more messages that are received 
by one or more session tabs or indicators that corresponds to the selected session 
(0041]). 

With regard to claim 22: 

As illustrated in Fig. 1 , Becker discloses a graphical user interface having 
multiple messaging sessions (instant messaging) management architecture. The 
graphical user interface includes a message history panel 120 (a conversation 
window). Becker also discloses indicating (via visual means, e.g., icon, color, or any 
coding scheme) the one or more messages that are received (in the message history 
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panel 120) by one or more session tabs or indicators that corresponds to the selected 
session ([0041]). 
With regard to claim 23: 

As illustrated in Fig. 1, Becker discloses a graphical user interface having 
multiple messaging sessions (instant messaging) management architecture. The 
graphical user interface includes a message history panel 120 (a conversation 
window). The graphical interface also includes a plurality of session tabs (ANNE 
through GAIL) (indicators) wherein each one of the plurality of session tabs 
(indicators) represent a corresponding one of a plurality of IM sessions ([0038-0040]). 
With regard to claim 24: 

Becker discloses a system for instant messaging including, among other things, 
a processor, a display coupled to the processor; a network coupled to the processor; a 
memory coupled to the processor ([0006-0007], and [0036]), wherein the memory 
includes instruction that when executed by the processor cause the processor to 
provide a plurality of instant messaging session. For example, as illustrated, in the 
graphical user interface of Fig. 1 , Becker discloses a variable number of session tabs 
(plurality of IM sessions) 1 10, 1 1 1 , 1 12, 1 13, 1 14 (see also [0038]). 

Also, as illustrated, for example, in the graphical user interface of Fig. 1 , Becker 
discloses displaying a session between session tab 110, that is, ANNE which is also a 
first one of the plurality of IM sessions in a message history panel 120 (IM session 
window) (see also [0039-0040]). 
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Furthermore, as illustrated, for example, in the graphical user interface of Fig. 1, 
Becker discloses representing each one of the plurality of IM sessions, that is, 1 10, 
1 1 1 , 1 12, 1 13 andl 14 with ANNE, BOB, CARL DEB and GAIL respectively, wherein, 
each session tabs has a unique identifier for one messaging session and is marked 
with the name of the messaging session (see also [0040]). 
With regard to claim 25: 

Becker further discloses that the processor is coupled to the network via a 
wireless network ([0006-0007], and [0036]). 
With regard to claim 26: 

Becker further discloses that a handheld mobile user terminal or PDA, wherein 
the processor and the display are included in the mobile user terminal (see [0036], 
[0048]). 

With regard to claim 27: 

Becker discloses a PDA, a mobile user terminal ([0036] and [0048]). The mobile 
user terminal includes processor, a display coupled to the processor; a wireless 
network coupled to the processor; a memory coupled to the processor ([0006-0007], 
and [0036]), wherein the memory includes instruction that when executed by 
the processor causes the processor to provide a plurality of instant messaging session. 
For example, as illustrated, in the graphical user interface of Fig. 1 , Becker discloses a 
variable number of session tabs (plurality of IM sessions) 110, 111, 112, 113, 114 (see 
also [0038]). 
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Also as illustrated, for example, in the graphical user interface of Fig. 1 , Becker 
discloses displaying a session between session tab 110, that is, ANNE which is also a 
first one of the plurality of IM sessions in a message history panel 120 (IM session 
window) (see also [0039-0040]). 

Furthermore, as illustrated, for example, in the graphical user interface of Fig. 1 , 
Becker discloses representing each one of the plurality of IM sessions, that is, 110, 
111, 112, 113 and114 with ANNE, BOB, CARL DEB and GAIL respectively, wherein, 
each session tabs has a unique identifier for one messaging session and is marked 
with the name of the messaging session (see also [0040]). 

Becker also discloses that the activity of the IM session includes at least one of a 
group, such as ANNE consisting of receiving a message from Zak in the IM session 
(Fig. 3). 

As illustrated in Fig. 1, Becker further discloses that Zak is receiving a first 
message from the selected identifier or session tab, i.e., ANNE as indicated in the 
message history panel 120 (see also [0053-0054]). 

Becker also discloses filtering, sorting, that is ranking (or prioritizing) each one of 
the plurality of session pals or indicators, such as ANNE through GAIL according to the 
user specified criteria or field (see [0044]). 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 12 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable 

over Becker et al (US Pub No 2002/0130904) in view of Vaananen (US Pub No 

20040014456.) 

With regard to claims 12 and 13: 

As illustrated, for example, in the graphical user interface of Figs. 1 through 8, 
Becker discloses click-able or selectable session tabs 1 10 through 1 14. These session 
tabs are selectable either with a mouse/keyboard keys (see also [0061-0063]). 
Furthermore, Becker does disclose displaying another session (e.g. session with DEB, 
Fig. 4) of the plurality of IM session (sessions 110-114) by selecting session tab DEB. 
But Becker fall short to call these selectable session tabs as hot keys. Becker also fails 
to disclose that selecting a hot key includes selecting a numbered key that corresponds 
to one of the plurality of sessions. 

Vaananen discloses choosing a recipient or contacts with a dedicated keyboard 
accelerator, hot key, dedicated key or any combinations (see [0056]). Vaananen also 
discloses a hot key includes a numerical key/button, (e.g., "9") associated with a 
recipient or associated with the sender of a message ([0079]). 

Becker and Vaananen are analogous art because they are from same field of 
endeavor, i.e., instant messaging. At the time of the invention, it would have been 
obvious to a person of ordinary skill in the art to substitute the hot keys of Vaananen for 
the session tabs of Becker because Vaananen teaches it is simple to select a recipient 
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or session ([0056]). Therefore, it would have been obvious to combine Vaananen with 

Becker to obtain the invention as specified in claims 12 and 13. 

6. Claims 18 and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Becker et al (US Pub No 2002/0130904) in view of Helfman et al (US Pat No 
6.396,513). 

With regard to claims 18 and 19: 

While Becker discloses filtering, sorting or ranking session tabs or pal's (e.g., 
ANNE through GAIL) according to their activities ([0044]), but Becker does not disclose 
expressly that each of the plurality of indicators includes assigning the displayed IM 
session a lowest priority and/or highest priority. 

Helfman discloses prioritizing and ranking of the mailboxes (session identifier), 
such as first (highest), second, and third (lowest). FIG. 5 illustrates six mailboxes, on 
the left side, and their assigned priorities, indicated by numbers (column 3, lines 56- 
65). 

Becker and Helfman are analogous art because they are from same field of 
endeavor, i.e., electronic messaging. At the time of the invention, it would have been 
obvious to a person of ordinary skill in the art to provide the sorting/ranking mechanism 
([0044]) of Becker with prioritizing (highest or lowest). As a result of prioritizing the 
message box or (session tabs) user will be able to easily and quickly locate or access 
messages which are most important or less important in no time (column 8, lines 36- 
54). Therefore, it would have been obvious to combine Vaananen with Becker to obtain 
the invention as specified in claims 18 and 19. 
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Allowable Subject Matter 

7. Claim 21 is objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. 

The following is a statement of reasons for the indication of allowable subject 
matter: while Becker discloses receiving none, one or more messages in engaged 
and/or non-engaged sessions, but Becker fails to disclose if the message received 
exceeds a pre-selected threshold to display a symbol in the session tab to indicate said 
received messages. Or in claim language Becker fails to disclose "... if the number of 
the plurality of messages exceeds a pre-selected number then: indicating the plurality of 
messages are received in the indicator that corresponds to the selected session 
includes: displaying a fourth symbol in the indicator that corresponds to the selected 
session" 

Furthermore, while Helfman et al (6,396,513) discloses that the user may choose 
to be informed when the total number of unread messages exceeds a threshold, but 
Helfman does not disclose displaying in the indicator a symbol associated with the 
exceeded message that corresponds to the selected session. 

Conclusion 

8. Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Tadesse Hailu, whose telephone number is (703) 306- 
2799. The Examiner can normally be reached on M-F from 10:00 - 6:30 ET. If attempts 
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to reach the Examiner by telephone are unsuccessful, the Examiner's supervisor, John 
Cabeca, can be reached at (703) 308-31 16 Art Unit 2173 CPK 2-4A51 . 
9. Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is 
(703) 305-3900. 

VaJtiu JiaiL -^7~~^ Jxy^-^- '^ _v - 




May 20, 2004 



